MyChart Proxy Access for Children Age 0-13

1. Login to your Inova/ValleyHealth MyChart account from a computer at https://mychart.inova.org/mychart

a. Requesting proxy access is not available via the MyChart mobile application
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2. Within MyChart, click on “Profile” and then click on “Family Access(Proxy)”
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3. Click on “Request Access to Your Minor’s Record from Inova”
Family Access (Proxy) =

Child Proxy

Are you a parent or guardian of a child under the age of 147

You can complete and submit the form below to request Child Proxy access to your minor's records. In addition, when a minor patient reaches age 14,
any Child proxy access will be removed at which time the patient may request Teen proxy access for him/herself.
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4. Complete the Minor’s and Parent/Guardian Information
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https://mychart.inova.org/mychart

Request to Access a Minor's Record at Inova (Under 12

Minor's information:

Parent/Guardian Information:

Review Terms & Agreement
Click Accept
Click Submit Request
i. It will typically take 72 business hours for this access to be approved.

Terms and Agreement:

4

2|Page



5. After the 72 hour period, log in to your (the parent) MyChart account as normal and you should see the child’s
account next to your name
a. The secondary bubble, which is green in this case, is representative of proxy access. This will appear for
each child you have proxy access to (so long as the full process has been completed).
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Experiencing Technical Difficulties? Call Inova for help with MyChart: 855-694-6682

3|Page



